Complete Business Solutions

GRAND&TOY.

Grand and Toy’'s Small Business program offers you the ability to focus more on your business while we
provide you the right solutions for all your Office Supply, Furniture, Technology and Business Service needs.
When you establish your relationship with Grand & Toy you are entitled to receive the best products and
services along with:

€ Dedicated Solution Advisors, your single point of contact for everything to do with sourcing
the right solution for your business with a team of Specialists to assist with any project.

€ Informed Recommendations from industry experts.

€& Essential Business Services: Promotional Branding and Marketing Services, Print Services,
Web Site Design and Hosting, Online Shipping Manager, Custom Office Interior Design, and
Networking Opportunities.

& Targeted Pricing on your most frequently used items.

€ Next business-day delivery, with a sustainable option to choose 48 hour delivery!

& Personalized Service from a designated account manager who is your one point of contact
for everything to do with ordering, shipping, and researching the products you need.

€ Multi-Chanelled Sourcing and Purchasing online, by phone, fax or in person.

€ Flexible Payment Options: link your account to a major credit card so that you can take
advantage of your card’s rewards or points! OR get invoiced on a Net 30 Days basis with a
sustainable option for chosing Electronic Invoicing.

€ Access to thousands of Special Order items not in our catalogue.

€ There are no Fees or minimum monthly purchase requirements to be maintained.
Businesses of all sizes are treated with the same respect.

Grand and Toy has been a Canadian tradition for over 128 years. All businesses deserve to take
advantage of the level of service our clients enjoy, and the complete solutions we provide.

Contact:
Sean Howard — Business Solutions Advisor
Phone: 905-655-6323  Toll Free: 1-800-998-9337 Fax: 1-866-771-7746
Email: seanhoward@grandandtoy.com




